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Reinventing the primary
care experience

Happy patients share their experience with Patina

Every day, we hear from patients who express their delight — and gratitude — for our services,
telling us Patina is the kind of care they always wished they had but didn’t know existed. This
feedback is gathered through our own satisfaction surveys as well as online review sites, where

our patients consistently award us near-perfect ratings.

Check out some of their feedback below and read more at
patinahealth.com/reviews

“All the medical concerns that would happen in the
doctor’s office happen right here in my home.

| love the idea that you’re using technology...it just
makes the process a lot easier. | appreciate it —
I really do!”

Meet Loretta

e 70 year old entrepreneur and researcher

e Engaged in multiple local and global community advocacy projects
e Certified fitness instructor and personal trainer

e Wanted a primary care provider (PCP) who would really
listen to her

e Dissatisfied with former PCP’s lack of attention

Over



“This is such a different experience than I've had

in the past. | feel like the whole team knows me

and has my best interests at heart...'m thankful
to Patina for helping me live my genuinely
golden years.”

Meet Phyllis

e Married to Andrew; mom to two fur babies
* Enjoys gardening, volunteering and motorcycle riding
e Needed a more attentive PCP after suffering debilitating stroke

e Checks in with Patina via phone, app and in-home visits

“If | were on my own, I'd just forget to take care of

myself. I'd schedule an appointment and forget to go.

I'd get the medications and forget to take them.

The (Patina) team is there when | need them, and | am

so happy with my care.”

Meet Arun

*  Widower with three sons and seven grandchildren
e Electrical engineer who continues to work at his own pace
e Wanted a PCP who would help him take better care of himself

* Relies on Patina for help managing his diabetes and
cardiovascular issues
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